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Discover our flexible holiday policy for returns and exchanges,
making shopping stress-free and enjoyable!



📦 Extended Holiday Returns
1.Purchases made between November 15, 2025 and December 31, 2025 can be returned or

exchanged until January 15, 2026.
2.Regular 30-day return window applies for purchases made outside this period.
✅ Return Eligibility

1.Items must be unused, unworn, and in original packaging.
2.Proof of purchase (receipt, order confirmation, or gift receipt) is required.
3.Certain items (e.g., personalized, final sale) are non-returnable. These will be clearly marked at

checkout.
💸 Refunds & Exchanges

1.Refunds will be issued to the original method of payment.
2.Exchanges are available for equal or lesser value items.
3.If the item was a gift, store credit may be issued.
🚚 Return Shipping

1.Customers are responsible for return shipping costs, unless the product was defective or
incorrect.

2.For your convenience, we provide pre-paid return labels (cost deducted from refund unless
return is due to our error).

❄️ Holiday Note
1.Due to high shipping volumes during the holiday season, please allow 7–10 business days for your

return to be processed once received.



Whether you’re buying for loved ones or treating yourself, enjoy
flexible returns and exchanges through the holiday season

Shop With Confidence 
This Holiday Season


